
 
 

PayPoint Companies Information 

 

Name: PayPoint PLC 
Type: A public company Listed on the London Stock Exchange 
Company Number: 03581541  
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, 

Hertfordshire, AL7 1EL 
Ownership: Public company 
ICO Registration Number: Z7311185 
LSE Reference: PAY (LON) 

 

Name: PayPoint Network Limited 
Type: Private Company Registered in England and Wales 
Company Number: 02973115 
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, 

Hertfordshire, AL7 1EL 
Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: Z7311200 

 

Name: PayPoint Collections Limited 
Type: Private Company Registered in England and Wales 
Company Number: 03581551 
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, 

Hertfordshire, AL7 1EL 
Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: Z731111X 
FRN: 743932 – Payment Agent to PayPoint Payment Services 

Limited.  PayPoint Collections Limited is not authorised in its 
own right. 

 

Name: PayPoint Retail Solutions Limited 
Type: Private Company Registered in England and Wales 
Company Number: 04476269 
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, 

Hertfordshire, AL7 1EL 
Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: Z7311046 
Memberships: PayPoint Retail Solutions Limited is a member of LINK. 

 

  



 
 
 

Name: PayPoint Payment Services Limited 
Type: Private Company Registered in England and Wales 
Company Number: 08633289 
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, 

Hertfordshire, AL7 1EL 
Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: ZA083736 
Regulatory Status: Authorised Payment Institution 
Regulatory Authority: Financial Conduct Authority 
FRN:  608277 – Payment Services 
Client Complaints: For Client complaints in relation to services provided PayPoint 

Payment Services Limited please contact: 
By Post: 
Head of Compliance 
PayPoint Payment Services Limited 
1 The Boulevard 
Shire Park 
Welwyn Garden City 
Hertfordshire 
AL7 1EL 

 E-mail: regcom@paypoint.com  
 Phone: +44(0)1701 600 300 

 

Name: i-movo Limited 
Type: Private Company Registered in England and Wales 
Company Number: 07096894 
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, 

Hertfordshire, AL7 1EL 
Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: Z358413X 
Regulatory Status: Payment Agent to PayPoint Payment Services Limited 
Regulatory Authority: Financial Conduct Authority 
FRN:  579222 
Complaints: For Client complaints in relation to services provided i-movo 

Limited please contact: 
By Post: 
i-movo Limited 
1 The Boulevard 
Shire Park 
Welwyn Garden City 
Hertfordshire 
AL7 1EL 

 Phone: +44(0)1701 600 300 
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Name: Handepay Ltd 
Type: Private Company Registered in England and Wales 
Company Number: 05504126 
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, England, AL7 

1EL 
Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: Z973933 
Regulatory Status: Limited Permission Consumer Credit 
Regulatory Authority: Financial Conduct Authority 
FRN:  673564 
Client Complaints: For Client complaints in relation to services provided Limited 

please contact: 
By Post: 
Handepay 
Westway Park, 
Galway Crescent, 
Haydock, 
WA11 0GR 

Email: enquiries@handepay.co.uk  
Enquiries:  0333 005 0999 

 

Name: Merchant Rentals Limited 
Type: Private Company Registered in England and Wales 
Company Number: 04443310 – Incorporated on 21 May 2002 
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, England, 

AL7 1EL 
Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: Z677913X 
Regulatory Status: Limited Permission Consumer Credit 
Regulatory Authority: Financial Conduct Authority 
FRN:  720500 
Client Complaints: For Client complaints in relation to services provided Limited 

please contact: 
By Post: 
Merchant Rentals,  
Westway Park, 
Galway Crescent, 
Haydock, 
WA11 0GR 

E-mail: customerservice@merchantrentals.co.uk  
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Name: RSM 2000 Limited 
Type: Private Company Registered in England and Wales 
Company Number: 03703548 
Registered Office: 1 The Boulevard 

Shire Park 
Welwyn Garden City 
Hertfordshire 
AL7 1EL 

Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: Z5529945 
Regulatory Status: Authorised Payment Institution  

Consumer Credit Regime  
Regulatory Authority: Financial Conduct Authority 
FRN:  729928 and 715057 
Client Complaints: Head of Compliance 

PayPoint Payment Services Limited 
1 The Boulevard 
Shire Park 
Welwyn Garden City 
Hertfordshire 
AL7 1EL 

E-mail: regcom@paypoint.com  
 

Name: Obconnect Limited 
Type: Private Company Registered in England and Wales 
Company Number: 12311322 – Incorporated on 11 November 2019 
Registered Office: Unit Wg08 West Building, 1-45 Durham Street, London, 

England, SE11 5JH 
Ownership: Beneficial Owner PayPoint Plc 
ICO Registration Number: ZB715867 
Regulatory Status: Authorised Payment Institution 
Regulatory Authority: Financial Conduct Authority 
FRN:  935017. 
Client Complaints: By Post Address 

Unit Wg08 West Building, 1-45 Durham Street, London, 
England, SE11 5JH 

E-mail: Contact Form 
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Data Protection 

 

Data Protection Officers 
Name: PayPoint 
Title: Data Protection Officer 
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, 

Hertfordshire, AL7 1EL 
E-mail: privacy@paypoint.com  
For information on how we 
use data please sees our 
Privacy Statement: 

The privacy statement is available at www.paypoint.com  

Name: Appreciate (Love2Shop) 
Title: Data Protection Officer 
Registered Office: Valley Road, Birkenhead CH41 7ED.Head Office: Love2shop, 

Floor 4, 20 Chapel Street, Liverpool, Merseyside, L3 9AG. 
For information on how we 
use data please sees our 
Privacy Statement: 

The privacy statement is available at 
https://www.highstreetvouchers.com/gift/privacy-policy  

 

Other companies in the PayPoint Group 

 

Name: i-movo Holdings Limited 
Type: Private Company Registered in England and Wales 
Company Number: 04877651 – Incorporated on 27 August 2003 
Registered Office: 1 The Boulevard, Shire Park, Welwyn Garden City, 

Hertfordshire, AL7 1EL 
Ownership: Wholly owned subsidiary of PayPoint Plc 

 

 

Name: Members of the Appreciate companies 
Please write to the 
Registered Office for a full 
list. 

Valley Road, Birkenhead CH41 7ED.Head Office: Love2shop, 
Floor 4, 20 Chapel Street, Liverpool, Merseyside, L3 9AG. 

Name: Park Retail Ltd 
Type: Private Company Registered in England and Wales 
Company Number: 00402152. 
Registered Office: Valley Road, Birkenhead CH41 7ED. 

Head Office: Love2shop, Floor 4, 20 Chapel Street, Liverpool, 
Merseyside, L3 9AG. 

Ownership: Wholly owned subsidiary of Appreciate Limited 
ICO Registration Number: Z8940774 
Name: Park Card Services Limited 
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Type: Private Company Registered in England and Wales 
Company Number: 03280082 
Registered Office: Valley Road, Birkenhead CH41 7ED.Head Office: Love2shop, 

Floor 4, 20 Chapel Street, Liverpool, Merseyside, L3 9AG. 
Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: Z2000376 
Regulatory Status: Authorised E-Money Institution 
Regulatory Authority: Financial Conduct Authority 
FRN:  900016 
Name: Appreciate Limited 
Type: Private Company Registered in England and Wales 
Company Number: 01711939 
Registered Office: Valley Road, Birkenhead CH41 7ED.Head Office: Love2shop, 

Floor 4, 20 Chapel Street, Liverpool, Merseyside, L3 9AG. 
Ownership: Wholly owned subsidiary of PayPoint Plc 
ICO Registration Number: Z8342390 
Name: MBL Solutions Ltd 
Type: Private Company Registered in England and Wales 
Company Number: 04300822  
Registered Office: Valley Road, Birkenhead CH41 7ED. 

Head Office: Love2shop, Floor 4, 20 Chapel Street, Liverpool, 
Merseyside, L3 9AG. 

Ownership: Wholly owned subsidiary of Appreciate Limited 
ICO Registration Number: Z7813134 
Name: Park Card Marketing Limited 
Type: Private Company Registered in England and Wales 
Company Number: 05325492 
Registered Office: Valley Road, Birkenhead CH41 7ED. 

Head Office: Love2shop, Floor 4, 20 Chapel Street, Liverpool, 
Merseyside, L3 9AG. 

Ownership: Wholly owned subsidiary of Appreciate Limited 
ICO Registration Number: ZB759197 
Regulatory Status: Agent to an Authorised E-Money Institution 
Regulatory Authority: Financial Conduct Authority 
FRN:  900018 

 

Additional Information 

 

Additional Information 
PayPoint Retail Solutions Limited acts as an introducer for acquiring services to Lloyds Bank 
Plc (“Cardnet”). 
Handepay Ltd acts as an introducer for acquiring services to Lloyds Bank Plc (“Cardnet”), 
EVO Payments UK Limited and Worldpay (UK) Ltd 
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